
 

Canada’s Navigata Communications Selects Global 
Crossing for International Voice Services 

 
• Navigata resells Global Crossing’s international and domestic termination. 
• uCommand delivers additional operational efficiencies.  
 
FOR IMMEDIATE RELEASE: MONDAY, DECEMBER 22, 2003   
 
Florham Park, N.J. – Global Crossing announced today that it is providing Navigata 
Communications, a Canadian telecommunications provider serving small and medium-sized 
businesses worldwide and Canadian carriers and government agencies, with four high-speed 
voice service connections (DS-3s).  
 
Navigata Communications, which began running traffic over Global Crossing’s network in August 
2003, selected Global Crossing for its combined offering of global availability and advanced 
solutions tailored to the needs of carriers and enterprises worldwide.   
 
“Global Crossing offered us an efficient, cost-effective way to provide our customers voice 
connections, ” said Owen Gilbert, director of carrier relations at Navigata.  “We’ve also been 
impressed by our account team’s commitment to working with us, and the unique ease-of-use 
uCommand delivers.” 
 
uCommand®, Global Crossing’s secure, private Web-based network management tool, allows 
Navigata Communications to order voice and data services, monitor its network services, create 
utilization reports, establish end user and product accounts, and view monthly billing reports. 
 
“We continue to bring new customers onto our global network as they recognize the unbeatable 
combination of cost-effective solutions, reach and service we offer,” said Ted Higase, Global 
Crossing’s executive vice president, carrier sales. “Our business relationship with Navigata is 
another example of our success in successfully targeting new markets and expanding our 
presence worldwide.”  
 
Global Crossing’s Carrier Outbound Services (COS) provides complete termination capabilities 
for facilities-based carriers over a global network reaching more than 500 major cities, 50 
countries and 5 continents around the world. Termination is available to 197 Local Access 
Transport Areas (LATAs) and more than 500 international destinations.  Access to Global 
Crossing’s network via T1, DS3 and OC-3, OC-12, and OC-48 is available from any Global 
Crossing Point of Presence (PoP) around the world.  
 
Global Crossing services are delivered through premier dedicated customer support, 24 hours a 
day, seven days a week, from state-of-the-art Network Operations Centers (NOCs) and call 
centers worldwide. 
 
ABOUT GLOBAL CROSSING 
Global Crossing provides telecommunications solutions over the world’s first integrated global IP-
based network.  Its core network connects more than 200 cities and 27 countries worldwide, and 
delivers services to more than 500 major cities, 50 countries and 5 continents around the globe.  
The company’s global sales and support model matches the network footprint and, like the 
network, delivers a consistent customer experience worldwide. 
 
Global Crossing IP services are global in scale, linking the world’s enterprises, governments and 
carriers with customers, employees and partners worldwide in a secure environment that is 
ideally suited for IP-based business applications, allowing e-commerce to thrive.  The company 



offers a full range of managed data and voice products including Global Crossing IP VPN 
Service, Global Crossing Managed Services and Global Crossing VoIP services, to more than 40 
percent of the Fortune 500, as well as 700 carriers, mobile operators and ISPs.    
 
Please visit www.globalcrossing.com for more information about Global Crossing. 
 

# # # 
 
Global Crossing's news releases are archived for historical purposes. While the information in the 
releases was accurate at the time of release, information regarding the matters discussed in the 
releases, including material information, changes over time. Information in a release may, 
therefore, no longer be accurate or in effect after the date of the release, and Global Crossing 
undertakes no duty to update such information. 
 
 
 
 


